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Code No: 6ZC20   						                 	      Date: 17-Mar-2021(FN)

B.Tech III-Year I- Semester External Examination, March/April - 2021 (Supplementary)
PRODUCT AND SERVICES (CIVIL, EEE, ECE & BT)	

Time:	 3 Hours								                    Max.Marks:75
	
 	Note:    a)  No additional answer sheets will be provided.
          		b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.
          		c)  Missing data can be assumed suitably.

											   	 
ANSWER ANY 5 OUT OF 8 QUESTIONS. EACH QUESTION CARRIES 15 MARKS.

Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6





	
	 
	
	BCLL
	CO(s)
	Marks

	1.
	a)
	Discuss about product classification ‘by reasons for purchase’ with suitable examples.
	L3
	CO1
	[8M]

	
	b)
	Compare and contrast premarketing with marketing.
	L3
	CO1
	[7M]

	
	
	
	
	
	

	2.
	a)
	Explain the new products and reasons for new product development.
	L2
	CO2
	[8M]

	
	b)
	Explain how the new product is evaluated during launching of the product. 
	L2
	CO2
	[7M]

	
	
	
	
	
	

	3.
	a)
	Briefly discuss about product planning and price planning.
	L1
	CO3
	[8M]

	
	b)
	Explain about communications planning and advertising planning with appropriate examples.
	L2
	CO3
	[7M]

	
	
	
	
	
	

	4.
	a)
	Discuss about the5 levels of service illustratively.
	L3
	CO4
	[8M]

	
	b)
	[bookmark: _GoBack]Explain the classification of the services by various parameters.
	L2
	CO4
	[7M]

	
	
	
	
	
	

	5.
	a)
	Discuss how the customer is involved in the production process?
	L3
	CO5
	[8M]

	
	b)
	Describe about the tools for service design.	
	L2
	CO5
	[7M]

	
	
	
	
	
	

	6.
	a)
	Explain about the elements of service quality.
	L2
	CO6
	[8M]

	
	b)
	Briefly discuss about SERVQUAL Scale.
	L1
	CO6
	[7M]

	
	
	
	
	
	

	7.
	a)
	How is product concept different from service concept?
	L2
	CO1
	[5M]

	
	b)
	What are the factors responsible for failure in product innovation?
	L1
	CO2
	[5M]

	
	c)
	Discuss about the sequence system for a product launch.
	L3
	CO3
	[5M]

	
	
	
	
	
	

	8.
	a)
	Describe about the P’s unique for services.
	L1
	CO4
	[5M]

	
	b)
	Explain about the distribution methods for service.
	L2
	CO5
	[5M]

	
	c)
	What are tools that are used in measuring service quality?
	L2
	CO6
	[5M]
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